
The DV Hopeline is a county-wide, 24-hour domestic 
violence support line that connects any person, from 
any community, to a variety of life-saving resources. 
This July we celebrated the 2nd anniversary of it 
starting! 

When someone calls the DV Hopeline or uses the 
chat function on the DV Hopeline website, a trained 
advocate is on the other side of that conversation, 
listening to what each caller needs and offering 
emotional and practical support. We work with all 
people seeking support on how to make a plan for 
personal safety, guidance on how to manage 
difficult situations for themselves or others, and 
connection to a broad range of free, confidential 
resources in real-time. DVHopeline advocates 
offer both short-term and long-term solutions for 
survivors, so they have the resources they need.

As with any new program, we have learned so 
much in these first two years and the program 
staff and leaders have worked tirelessly to make 
it the amazing resource it is. We are still growing, 

Happy Anniversary DV Hopeline!
DV Hopeline celebrates two years as a community

Due to the sensitive nature of this material, all names and 
identifying details have been changed to protect the confidentiality 
of survivors; these blended stories represent the challenges and 
successes of many survivors who have used our programs. In 
addition, stock photography is used in most cases to further protect 
the ongoing safety of our current and past participants.
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Want more information on how to empower survivors and 
mobilize our community? Follow us online to learn more here! 

www.facebook.com/newbeginningsendingdv
www.newbegin.org

www.instagram.com/newbeginningsendingdv

New Beginnings acknowledges that the land 
we work and live on is territory of the Coast 
Salish people, including the Stillaguamish, 
Duwamish, Muckleshoot, and Suquamish 
peoples. We encourage you to go to 
https://native-land.ca/ to find out more 
information and begin to build your own 
relationships with the original stewards of 
the land you inhabit.

Rather than receiving clothing 
that might not fit perfectly, home 
goods that aren’t quite their 
taste, or other items that they did 
not choose for themselves, a gift 
card gives survivors the ability to 
pick out exactly what they want, 
what makes them feel great, 
and autonomy!  This can be 
particularly meaningful if during 
an abusive relationship a survivor 
could not make decisions (big or 
small) for themselves. 

If you’d like to 
contribute gift 
cards for back 
to school needs, 
the holidays, or 
everyday stuff, 

please send them to P.O. Box 
75125, Seattle, WA 98175-0125 
or e-gift cards at give@newbegin.
org. Fred Meyer, Target, Safeway, 
and Ross off the most flexibility! 
or mlewis@newbegin.org.

having added the YWCA of Pierce County as a 
partner this year, and have high hopes for continuing 
to expand this vital program to reach more survivors.

A BIG thank you to everyone who worked to make 
this a reality, including the many leaders in our 
field who helped make this dream a reality, our 
staff and leaders who work on the line each day, 
and for community partners like you who make an 
invaluable resource like this one possible!

Gift Cards Give 
Survivors Freedom 
to Decide What 
They Need!

Toddler Group at 
Home Safe
Offering support and 
connection to parents 
and children each week

As you may know, early parenting can be such an isolating 
experience. To be a survivor as well makes it easy to feel even more 
isolating and lonely. This year, we’ve had a lot of survivors move 
into our Home Safe apartments who had toddler-aged children. So 
our staff wanted to connect survivors and their kids so they feel 
less alone on this journey of parenting and healing. 

Hence the birth (no pun intended!) of toddler group. Kids from 
infancy to 4 years old attend the once-a-week playtime, where 
there are snacks, toys, books, and Disney playlists. While parents 
and kids initially have some hesitation in opening up, our 
advocates have marveled at the eventual ease, comfort, and 
openness families have with one another. Survivors naturally 
begin low-stakes conversations around their kids that then build to 
support group-like dialogues around shared experiences.

One staff person noted that the 
kids now “own the space,” coming 
in immediately and playing with 
what and whoever they want. The 
hot toy items are the Lovevery play 
kits, a cash register that makes a 
noise when you open the register, 

a rocking chair bumble bee, instruments, and a play kitchen. While 
there are rotating attendees of the group, there are two regulars 
who are a year-and-a-half that have built a wonderful friendship. 
They simply light up when they see each other, and their mothers 
have been able to build a relationship as well! 

Thank you for being a community partner investing in connection 
for children and parents alike!

Being able to provide 
this connection brings 

such joy to the kids, 
parents, and our 

advocates. 

There are 
over 170 agencies 

in our referral 
database that we can 

connect survivors 
and their loved 

ones to when they 
call for support

Over 1,000 calls and 
chats are answered 

each month on 
DV Hopeline

DV Hopeline 
answers calls for Lifewire, 

New Beginnings, the 
YWCA Piece County, 

and more!



Making Houses Homes 
with Dreamland Foods
Partnering to make safety 
a reality for families

It was the show Maid that did 
it. When Walid Joudi saw the 
effect the difficult experiences 
of domestic violence and 
homelessness had on lead 

character Alex and her son in the hit Netflix show, 
he decided he wanted to invest in safer futures for 
Seattle survivors. As the owner of a family business, 
Dreamland Foods, Walid was already working 
with other organizations in the area around food 
insecurity and women’s rights. 

To Walid and his family of first- and second-genera-
tion Palestinian immigrants, it is a responsibility of 
those with privilege to invest in community. They 
believe, like we do, that living in a safe space is 
a human right that everyone should experience. 
So Walid asked his daughters (who work with him 
too!) to find a domestic violence advocacy organiza-
tion that also provides housing. And they found 
New Beginnings! 

During our initial conversation with Walid, he let us 
know that he really wanted to do something tangible 

As a first-generation 
immigrant himself, Walid 
is proud of Dreamland 
Foods’ employees and their 
roots, so the Dreamland 
warehouse has a flag 
hanging for every country 
their staff is from.

for survivors. So we told him about the needs of our 
Home Safe program. By “adopting” an apartment, 
community partners like Dreamland Foods can cover 
the costs of supplies including items needed to 
furnish the home, move-in and repair costs, direct 
assistance like car payments, and gift cards to get 
whatever the survivor (and their family) may need. 

Since 2021, Dreamland Foods has adopted 7 apart-
ments. In addition to that, Walid and Dreamland 
Foods have connected us to restaurants, advertised 
our events on social media, matched donations, 
and so much more. Our connection to them has 
been a true partnership of shared values and vision, 
and for that we are so grateful. 

Thank you to the many corporate partners like 
Dreamland Foods that help our housing program 
feel like home!

To find out more about Dreamland Foods and see where you can find their products, you can go 
to their website and Instagram account. 

@dreamland.foods

Employee boxing order

Walid Joudi

Falafel

dreamlandfoods.com

If you’d like to learn 
more about how to 
adopt an apartment, 
contact Haley at 
give@newbegin.org!

When survivors and their families move into our 
Home Safe apartments, New Beginnings outfits their 
apartment with everything they may need, including 
beds, furniture, linens, bedding, kitchen utensils and 
supplies, toiletries, blankets, pillows, and more. 

And because each survivor staying at Home Safe 
gets their own private apartment, we can serve:

• multi-generational households,

• male-identified survivors,

• families with children of all ages,

• and even families with pets!

For a survivor’s first day in their Home Safe apart-
ment, our primary goal is that they feel welcome, 
safe, and that they belong. Our staff will buy a toy 
or stuffed animal for the children to put on their 
beds, add a fresh flower arrangement on the table, 

make sure the fridge is stocked with food, and finish 
the space off with a book or magazine for the cof-
fee table. Each of these things is specially bought 
for each family after we learn about them and their 
interests before they move in. We do all that we can 
to make it feel like a home from the first moment 
our survivors walk in the door.

And when participants are getting ready to leave 
our apartments, they get to take all these things 
with them from their Home Safe apartment to start 
their new home. This includes the kitchen items, 
bathroom items, shower curtain, and even their 
mattress.  This way, their new home feels familiar, 
full, and ready to go!

Thank you for making this possible with your 
generosity!

What makes a place feel like home?
Starting survivors off with all the essentials to make their 
apartment feel like home
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